
DIAL 211
GET CONNECTED. GET ANSWERS.

United Way of Southern Illinois 211 provides referrals for the following needs:

Why 211?

Food  |  Employment  |  Juvenile Services  |  Protective Services
Rent & Utility Aid  |  Disability Services  |  Emergency Shelter 

Legal Services  |  Transportation Assistance  |  Substance Abuse
Crisis Intervention & Counseling  |  Elderly Services  |  Health Care

Prescriptions  |  Home Repair  |  Volunteer Opportunities  |  and MORE!

•	 IT’S FREE: Just call or text to reach a real 
person who will guide you to real answers.

•	 IT’S FAST: You’ll be quickly connected 
with available resources you need.

•	 IT’S COMPREHENSIVE: 211 is the most 
comprehensive source of information 
about local resources and services.

•	 IT’S CONFIDENTIAL: You never have to 
provide your name - just your zip code.

uwsihelps.org

How can we help?
Select a method that works best for you!
When you call, a live voice is on the other 

end ready to help.

Call 2-1-1
Toll-free

888-865-9903

Email
uwm211.org/

contact

Search
Visit

search.211illinois.org

Live Chat
7am-10pm

7 days a week
uwm211.org

Text  “Help”
Text your ZIP to:

898211


